
How to login to webmail. 

First, where is it?  In a web browser like Chrome, Edge or Firefox, you can type in on the address bar 

magic.pacinfo.com/webmail  to get to the login screen.   You can type other server names like 

mail.willamette.net/webmail or mail.pacinfo.com/webmail, but it redirects you to the magicmail 

address. 

Then enter your email address and password. 

 

 

 

 

  



Once you are logged in you will see a screen similar to the one below.  When you want to check your 

spam folder on the server, just click on the Spam folder on the left side. 

When you find a message you want, click on the message to select or highlight it and then click the 

“Allow Sender” button at the top.  That will add the sender to your whitelist, and also, move all the 

sender’s messages that are in the spam folder to the Inbox. 

 

 

 

 

 

 

 

 

 

  



Blacklisting a sender 

When you see an email in your inbox that you don’t want to get, then select the email, and on the tool 

bar there is a “Block Sender” button.  Clicking that button, will add the sender to your blacklist, and 

move all their messages that are in the inbox into the spam folder. 

Note: This is not that effective for regular spam, because the from address is 99% forged and the next 

spam email they send won’t come from that address.  If it is a regular real sender, then it works great.   

If it is a real business, then it is just as well to click the unsubscribe link at the bottom of the message.  

Don’t use the unsubscribe unless you know the company or association actually exists, since if it came 

from a real spammer, the unsubscribe is just a way to verify they have a good email for you. 

 

  



To manage your spam filter settings, click “Settings” in the upper right, and then click on Spam Settings 

on the left. 

Click on any filter setting you want.  The main difference between them is some do not have a 

quarantine.  When you select a setting that does not have a quarantine, then a message classified as 

spam is just bounced back to the sender and you won’t find it in the spam folder nor will you know that 

it came. 

When you select a setting w/Quarantine, then messages classified as spam, are delivered to the spam 

folder where you can easily check if there was a false positive and retrieve the message. 

 

 

 

There are black lists and white lists for your email address.  To view those, you need to click on the 

“Show More” link just below the green button on the right.  Then they will be listed below the spam 

settings like the screenshot below. 

  



Then,  to display the whitelist, you would click on the “From: Whitelist” link in the list. 

  

 

 

  



Editing the whitelist or always approved list.  Again the easiest way to add an address is to use the 

“Allow Sender” button in the webmail when viewing a message in the spam folder. 

The manual way would be to enter an address or a domain in the yellow box and click the “Add” button. 

However, perhaps you have decided they shouldn’t be in the whitelist.  In this window, you can find the 

entry and click the “Remove” link to the right of the entry. 

 

 

 

 


